
3C
E C

inem
a store, Seoul - Photo C

osm
etics Inspiration &

 C
reation

TR
EN

D
S 

&
 I

N
SI

G
H

TS

Retail Matrix and Trends

What’s Next

The Contemporary Paradox

DISRUPTING 
THE RETAIL 
LANDSCAPE

Insights - The New Shopping Journey



Cosmetics Inspiration & Creation is a trends and consulting 

office specialized in beauty innovation.

Our mission is to bring inspiration seeds to beauty players and 

help them design their future innovations.
Follow us on:

www.inspiration-creation.com
contact@inspiration-creation.com

5 rue Descombes, 75017 Paris, France
+331 47 64 75 08

PITCH

‘Disrupting the Retail Landscape’ is our latest Inspiration Book, a 
special issue exploring the major changes in the worldwide retail 
landscape. We examine how the digitalization and humanization 
paradox has influenced consumer behavior, leading to an 
evolution in retail. Consumers are looking for both empowerment 
through technology and, at the same time, for emotion, altruism 
and human connections. The shopping journey has been
revolutionized in the digital age, and brands must revisit the 
traditional retail model. More prepared than ever, beauty 
consumers, especially Beauty Natives*, expect more from their 
in-store experience.

In this report, we decipher this contemporary paradox, analyze 
the new shopping journey, highlight six global retail trends 
illustrated with examples around the world, and provide insight 
into the future retail landscape. The Inspiration Book will inspire 
and guide your future strategies.

This Inspiration Book is based on field visits in New York, Los 
Angeles, San Francisco, Seoul, Japan, London and Paris, enriched 
by analysis from articles, conferences, studies, magazines and 
social media. This study also includes street interviews made in 
Paris and New York to gather insights on the Millennials shopping 
journey.

FORMAT

During a two-hour presentation, discover our 
Disrupting the Retail Landscape - Trends & Future 
Perspective - to better understand the new face of 
retail and its evolution.

The presentation can be followed by a retail workshop 
or/and a Beauty Tour for a full immersion in Paris, 
London, Seoul, Tokyo, NY or LA.

RATES AND CONDITIONS

Please contact us.
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Contemporary Paradox Shopping Reboot

New Shopping Journey including interviews Retail Matrix and Trends

Stores examples - Paris, London, NY, LA, 
Seoul, Tokyo

What’s Next - Looking Forward


